Amixo, with its registered office at Boterberg 18, 5047 ST Tilburg, is responsible for the processing of
personal data as set out in this privacy statement.

Contact details:
https://amixo.nl/
Boterberg 18
5047 ST Tilburg
+31(0)13 504 77 55

Which personal data do we process?
Amixo processes your personal data when you make use of our services and/or when you have
provided us with these data yourself. Below is a list of the personal data that we process:
- first name and surname;
- sex;
- date of birth;
- place of birth;
- address details;
- telephone number;
- email address;
- IP address;
- location details;
- information about your activities on our website;
- Internet browser and type of device.

Which special and/or sensitive personal data do we process?
It is not the intention of our website and/or service to collect data from website visitors who are
under the age of 16, unless they have the permission of their parents or guardian. However, we are
unable to verify whether a visitor is over 16. We therefore recommend that parents be involved in
the online activities of their children, in order to avoid data being collected about children without
the parents’ permission. If you believe that we have collected personal data about a minor without
such permission, please contact us via info@amixo.nl and we will delete the information in question.

For what purpose and on what basis do we process personal data?
Amixo processes your personal data for the following purposes:
- in order to be able to phone or email you if required for the performance of our services;
- in order to inform you about changes to our services and products;
- in order to deliver goods and services to you;
- in order to improve the website and adapt the range of products and services to your
preferences. To this end, Amixo analyses your behaviour on the website

How long do we retain personal data?
In line with privacy legislation, Amixo B.V. does not retain your personal data for any longer than
strictly necessary to serve the purpose for which the data were collected.

Sharing personal data with third parties
Amixo will not sell your data to third parties, and will only share such data if required for the
performance of our agreement with you or in order to fulfil a legal obligation. We enter into a
processing agreement with the companies that process your data at our instruction, to ensure that
your data are treated with the same level of security and confidentiality. Amixo remains responsible
for the processing.

Which cookies or similar techniques do we use?
Amixo uses functional and analytical cookies. A cookie is a small text file that is stored in the browser
of your computer, tablet or smartphone the first time you visit this website. Amixo uses cookies that
serve a purely technical function. These ensure that the website works correctly and remember
information, such as your preferred settings. These cookies are also used to ensure the website
works properly and to enable its optimisation. We already informed you about these cookies and
asked you whether you consented to their placement the first time you visited our website. You can
opt out of cookies by configuring your Internet browser settings so that cookies will no longer be
stored. You can also delete all information stored previously via the browser settings. Third parties
also place cookies on this website. These cookies are used by Google.

Access to, rectification of or erasure of data
You have the right to access your data, rectify it or have it erased. You also have the right to revoke
any consent you have granted for the processing of your data or to object to the processing of your
personal data by our company. Furthermore, you have the right to data portability. That means that
you can submit a request for us to send the personal data we have obtained about you to the
computer file of another organisation designated by you. If you would like to exercise your right to
object and/or right to data portability, or if you have any other questions/comments about the
processing of data, please send a specified request to info@amixo.nl. In order to ensure that the
request for access was made by you, we ask that you send a copy of your identity document with
your request. To protect your privacy, you should black out your photo, the MRZ (machine readable
zone, i.e. the lines at the bottom of the passport with letters and numbers), the passport number and
the Citizen Service Number (BSN) in this copy. Amixo will respond to your request as quickly as
possible, but at the latest within four weeks. Amixo also wishes to point out that you have the
possibility of submitting a complaint to the national supervisory authority, the Dutch Data Protection
Authority. You can do so via the following link: https://autoriteitpersoonsgegevens.nl/nl/contactmet-de-autoriteit-persoonsgegevens/tip-ons

How do we protect your personal data?
Amixo takes the protection of your data seriously and takes the appropriate measures to guard
against misuse, loss, unauthorised access, unwanted disclosure and prohibited modification. If you
feel that your data are not adequately secured or if there is any evidence of misuse, please contact
our customer service via info@amixo.nl.

